HOLIDAY HOME OPERATOR
REGISTRATION PROCESS

This manual is to assist you step by step to register a holiday home operator
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Purpose

This document explains the step-by-step process for completing the Holiday Home Registration form. It
is intended for applicants registering a Holiday Home establishment and creating a system user account.

Before You Start

Please ensure you have the following information and documents ready:
e Valid Trade License Number

Establishment details (English & Arabic names)

Owner and Manager personal details

Property location details

Valid email address and mobile number

Required supporting documents (attachments)

Note: Some fields are auto populated and cannot be edited once retrieved from official records.

Holiday Home Registration

In order to register a new holiday home operator following steps are required

1- Navigate through correct URL: https://eservices.sharjahtourism.ae/
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2- To start your registration process, click on Sign up with email or Sign up with UAE PASS button
at bottom right side of the page.
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3- Read the terms & condition section very carefully before checking the box and clicking on
“continue” button.

Terms & Conditions

TERMS

The Website contains texts, data, graphics, photographs, illustrations, artwork, names, logos,
trademarks, service marks and information connected with SCTDA ("Information”). SCTDA attempts to
ensure Information is accurate, however Information is provided “AS I1S” and on an “AS AVAILABLE”
basis and may not be accurate or up to date. Information on this Website may or may not have been
prepared by SCTDA but is made available without responsibility on the part of SCTDA. SCTDA does not
guarantee the accuracy, timeliness, completeness, performance or fitness for a particular purpose of the
Website or any of the Information. No responsibility is accepted by or on behalf of SCTDA for any
errors, omissions, or inaccurate Information on the Website. No action should be taken or omitted to be
taken in reliance upon Information on this Website. We accept no liability for the results of any action
taken on the basis of the Information. Certain files of Information are available for download from the
Webhsite. These files of Information are subiect to these terms.

| agree to the terms and conditions.

Version: 1.0



4- To start your registration process, click the Holiday Home Registration option.
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[ Establishment Registration Holiday Home Registration @ Tour Guide Registration € Tour Operator Registration
|7l Register your establishment Register As Holiday Home Operator @ID Register as a Tour Guide “=* Register as a Tour Operator

Trade License Number
5- Enter the valid holiday home operator license number and then click on the “Search” button.
6- If the license is found, establishment and owner-related fields will be auto-filled.
7- Review the retrieved data carefully before proceeding.
a. Establishment Details (Auto filled)
b. Owner Details (Enter the owner details)
c. Manager Details (Enter the manager details)
d. Property Details (Provide accurate information about the holiday home property)
e. System User Personal Information (Creates the system user account for portal access)
f.  Attachments Upload (Upload all required supporting documents)
& Reference Materials @M Tutorials ¥ Planning a tour in Sharjah today ?

Holiday Home Registration

Establishment Registration Holiday Home Registration @ Tour Guide Registration
1| Register your establishment Register As Holiday Home Operalor QLD Register as a Tour Guide

Establishment Name (English) Establishment Name (Arabic)

SILK VALLEY HOLIDAY HOMES LLC - SHJ. BR LCPRLE S PRRNE-JL P JUPESTEL gt T

Owner Details

= # Home 43 Signin

2 Tour Operator Registration

“=* Register as a Tour Operator

Name Name Arabic Nationality Passport
MIRZA SAEED AHMED RAHIM D, 5 py dead 3 e Pakistan v
Emirates Id Mobile Businesss Phone Number Email

8- Review and Submit
a. Review all entered information carefully.
b. Ensure there are no validation errors displayed in red.
c. Click Submit button to complete the registration.

Once submitted:
d. Your application will be processed by the authority.

e. You will receive notifications via email and/or SMS regarding status updates.
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Holiday Home Operator Registration
Drear Mr. Asif Abbasi,

‘four application has bean submitted for the Holiday Home Operator Registration and will be reviewed within 2-3
working days.

Application Details:

Application Number : HHOPR-1

Establizhment Mame : NASSIM AL BHAR VACATION HOMES
Application Stztus : Pending

Application Date - 15/12/2025

Regards,
Sharjah Commerce and Tourism Development Autharity (SCTDA)

For E-licensing services assistance and queries, please contact the Tourism Standard Departrment, Telephone +971
& 5150568, Email: tsd@sharjahtourism.as

Thank Yo,

Copyright & 2025 Sharjgh Commerce and Tourism Development Authority

9- After Submission
After successfully submitting the registration form, the following steps will take place:

Email Verification & Account Setup

You will receive an email to verify your email address.

Click the verification link provided in the email.

After successful verification, you will be prompted to create your username and
password for system access.
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Email Confirmation

Dear Mr. Asif Abbasi,

Thank you for your registration, your application is
pending for approval.
Please click hzre to confirm your email.

Sharjah Com and Tourism Development
Authority

Thank You,
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Account Confirmation

Drear Mr. Asif Abbasi,

Thank you for your registration, your email
verification has been completed.
Flease dick HERE to craate your acoount password

Sharjah Com and Tourism Development
Aurthority
Thank Yo,
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Application Review & Approval

Your submitted application will be reviewed by the concerned authority.
o If additional information is required, you may be contacted.

o Once the application is approved by the reviewer, you will receive an email

notification.

Registration Fee Payment

o The approval email will include instructions to proceed with payment of the

registration fee.

Log in to the system using your created username and password.
o Complete the payment through the available online payment methods.
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Holiday Home Operator
Registration Application

Dear NASSIM AL BHAR VACATION
HOMES,

Your application has been approved and you may pay
the application fee by clicking on the link below. If you
have any enquiries please send us an email or give us

call using the below amail address and number.

Please click hers to proceed to payment.

ism.ae

hhpi@shar
+971 6 519

Regards,
Sharjzsh Commerce and Tourism Development

Authority (SCTDA)

Thank You,
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Access to Holiday Home Services

o
o

After successful payment, your registration will be fully activated.
You will then be able to access and proceed with further Holiday Home services

through the portal.
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Holiday Home Operator Registration Application

Dear NAS5IM AL BHAR VACATION HOMES,

Application ref no HHOPR-1 has been Accepted fApproved for Holiday Home Operator Registration Application as
per details below.

Application Details:

Application Date: 15/12,/2025

Application number : HHOPR-1

Request type: Holiday Home Operator Registration Application
Submitted On:15/12/2025

Regards,
SCTDA

For E-licensing services assistance and queries, please contact the Tourism Standard Department, Telephone: #5971
6 5190968, Email: hhp@sharjahtourism.ae

Thank You,
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