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1. INTRODUCTION

The SCTDA Revenue Application System enables Holiday Home Operators to submit yearly
operational revenue declarations for registered units.

Key Features:

e Annual revenue submission

e Multi-unit selection

¢ Monthly breakdown

¢ Auto calculation of revenue

¢ Document upload support.

¢ Draft and submission workflow.

2. SYSTEM ACCESS
Step 1 - Access SCTDA Portal

Open the following URL.: https://eservices.sharjahtourism.ae

Log in using your Holiday Home Operator credentials.

ﬁa Sharjah Commerce & Tourism De X +

<« C 4% https://eservices.sharjahtourism.ae
o}:_go & Reference Matenals WM Tutorials c # Home % Signin

[ 7 Sign in with UAE PASS ]

Wnat is UAE PASS? @

Sharjah A “

Don't have an account?

[ 7@ Sign up with UAE PASS ]

Sign up with Email

Copyright © 2025. Sharjah Cormmerce & Tourism Davelopment Authorty (SCTDA). Al Rights Ressrved.
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Step 2 — User Dashboard

After login, users are redirected to the Profile Page.

From the menu, users can see:

Revenue Applications Menu

e AllSubmitted Applications
e New Application
e Reports

ﬁ Bl Dashboard Wy Operator Application Y Holiday Home Appication | B Revenue Ap * on Applicati o self
N ANl Submitted Appiications

+ New Application

A Violations N Payments

COVER 1
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COVER IMAGE

Reports
188 Yearly revenue summary
% Unit-wise breakdown
@ Units revenue status
1140 x 5o~

Weicome to your dashboard

17/11/2026

1140 x 307

1711112026

License Number License validity date

‘ Permit Certificate E

0 29 A 0

Number Of Units Number of Violations

m Manager Details Q Work Location Details

& Name Sajid
B8 Nationality Pakistan
@ Mobil 0568189117
B Tet 0568189117
= Emait sajid2g@yopmail.com
<+ Unit Details

ALBUM IMAGE ALBUM IMAGE ALBUM IMAGE ALBUM IMAGE ALBUM IMAGE ALBUM IMAGE
DBO x 51 1080 x 515 1080 x 515 080 x 515 1080 x 515 1080 x 515

Operator Permit Number

New Status I@

B Contact Person Details
& Name
& Designation
& Tel
= Email
@ Mobile:

B Passport Number

Copyright © 2026 Sharjah Commesce & Tourism Development Authority (SCTDA). All Rights Reserved

Permit validity date

Applications History

0

Number of Applications

B owner Details
Abdel Rehman
General Manager
222222222
sajido0@yopmail.com
47178621

234444

ALBUM IMAGE ALBUM IMAGE
1080 x 515 1080 x 515
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Step 3 - Create New Application

Click: Revenue Applications — New Application

Sharjah Commerce & Tourism Development Authority (SCTDA)
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B Dashboard o Operator Application ¢ Holiday Home Application ¥ Classification Applications ¢ SelfAssessment A\ Violations KB Payments

W Al Submitted Applications

® <+ New Application

Reports

LM Yearly revenue summary

VER II:x T VER |
i= Unit-wise breakdown 200x200
Units revenue status

1140 x 3u7 e 1140 x

VRN

Welcome to your dashboard

1711112026 |

License Number License validity date Operator Permit Number

‘ Permit Certificate H New Status I:D

3. REVENUE APPLICATION SCREEN OVERVIEW

The screen contains:

¢ Year Selection

¢ Unit Selection

¢ Month Selection
e Declaration Grid
e Attachments

e Action Buttons

afp
0" k B Dashboard Y Operator Application i Holiday Home Application B Revenue licati W Classificatic licati * Self A Violations KB Payments = A Home Qo a
Revenue Application
Tour: revenue applications
What to do next
Save your work as a drafl anylime. When the deciaration is complete, use Submil 1o send it for review. Afler submission, editing is only possible if the application is retumned 1o you.
Year Units Months
2026 v Select units. - Select months -

Add to declaration

Choose year, one or more units, and months. Months start from each units permil issue month in that year, when several unils are selected fogether, only months valid for all of them are available. Add rows and enter nights before saving.

Month Unit Name Category Nights Rate Amount

Nights: 0 | Total Amount: 0.00

Supporting documents.

Upload PDF or Excel files. Maximum number of files equals the number of declaration rows

Sharjah Commerce & Tourism Development Authority (SCTDA)
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4. SELECTING REVENUE YEAR

Select the applicable reporting year from dropdown.
Revenue Application

Tour: revenue applications

What to do next

Save your work as a draft anytime. When the declaration is complete, use Submit to send it

Year UInits
2026 v Select units
2024
2025

ch unit's permit issue mao

5. SELECTING UNITS

Users can select one or more Holiday Home units.
Each unit shows:
e Unit Number

e Permit Number
o Category

Sharjah Commerce & Tourism Development Authority (SCTDA)
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Revenue Application

Tour: revenue applications

Development Authority

6. SELECTING REVENUE MONTHS

Select operational months for revenue declaration.

Notes:

e Some months may be disabled due to permit rules.
¢ Already submitted months are blocked.

Revenue Application

Tour. revenue applications

What to do next
Save your work as a draft anylime. When the declaration is complete, use Submit to send it for review. Afier submission, editing is only possible if the application is retur
Year Units
2026 ~ Select units -
a
Add to declaration [ Selectall
Choose year, one or more units, and months. Months start from each uni 0 101A (UP-25-0021) - Standard selected together, only months valid 1
[ 115 (UP-25-0007) - Standard
[ 119A (UP-25-0020) - Standard
Month Unit Name [ 120 (UP-24-0039) - Standard Nights
[ 1307 (UP-25-0042) - Standard
(] 403 (UP-26-001) - Standard
(] 601 (UP-25-0005) - Standard
[ B3-219 (UP-25-0011) - Standard
Supporting documents O D1-211 (UP-25-0006) - Standard
[ G-04 (UP-25-0004) - Standard
Uplead PDF or Excel files. Maximum number of files equals the number L4 A4 i e ARAS S v

What to do next

Save your work as a draft anylime. When the declaration is complete, use Submi to send it for review. Afler submission, editing is only possible if the application is refurned to you

Year Units Months

2026 v 1 units selected - Select months

Add to declaration O Selectall

Choose year, one or more unils, and months. Months starl from each unit's permit issue month i that year, when several units are selected logether, only monihs validfo (7 January

[0 February

[J March

Month Unit Name Category Nights O April

O May
June
July
August

Supporting documents September
October

Mosinmbnr

Upload PDF or Excel files. Maximum number of files equals the number of declaration rows.

Sharjah Commerce & Tourism Development Authority (SCTDA)

=0 nights before saving

Amount

Nights: 0 | Total Amount: 0.00
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7. ADDING DECLARATION LINES

Click: Add Lines to Declaration

System generates rows automatically.

Revenue Application

ur: 1
Wha
Sav 2. VWhe
Year Units Months
~ 1 units selected hd Select months
Month Unit Name Category Nights Rate Amount
January 101A (UP-25-0021) Standard 0 10 0.00

February 101A (UP-25-0021) Standard 0 10 0.00 Remove ‘

Nights: 0 | Total Amount: 0.00

8. REVENUE DECLARATION TABLE

Columns include:

Month
Unit
Category
Nights
Rate
Amount
Action

9. NIGHTS ENTRY & AUTO CALCULATION

Enter number of nights.

Formula:

Amount = Nights x Rate

Sharjah Commerce & Tourism Development Authority (SCTDA)
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10. REVIEW TOTALS

System displays:

e Total Nights
o Total Revenue Amount

Revenue Application

Tour: revenue applications

What to do next
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Save your work as a draft anylime. When the declaration is complete, use Submit fo send it for review. Afer submission, edifing is only possible if the application is refured fo you.

Year Units Months

2026 A 1 units selected

Add to declaration

Choose year, one or more units. and months. Months start from each unit's permit issue month in that year, when several units are selected together, only months valid for all of them are available. Add rows and enter nights before saving

- Select months

Month Unit Name Category Nights Rate Amount
January 101A (UP-25-0021) Standard 10 10 100.00
February 101A (UP-25-0021) Standard 25 10 250.00

I Nights: 35 I| ITataIAmount: 350 DDI

Supporting documents
Upload PDF or Exce! files. Maximum number of files equals the number of declaration rows

| Add fles |u:z

11. SUPPORTING DOCUMENTS

Upload supporting documents:

« PDF
e XLS
o XLSX

Supporting documents

Upload PDF or Excel files. Maximum number of files equals the number of declaration rows.

Add files

Hotel_Operational_Loss_General.xlsx

12. SAVE DRAFT

Click: Save Draft

Sharjah Commerce & Tourism Development Authority (SCTDA)




Used to save progress without submitting.

13. SUBMIT APPLICATION

Click: Submit

Confirm submission in popup dialog.

Are you sure?

Are you sure you want to submit these revenue applications?
‘You will not be able to edit them after submission

o
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14. VALIDATION RULES

System validates:

e Revenue year mandatory
e Units required.

e Months required.

e Nights must be > 0.

e Noduplicate submissions
e File format must be valid.

15. COMMON ERRORS

Error Meaning
Please Select Year Year missing
Select Units No units selected
Select Months No months selected

Sharjah Commerce & Tourism Development Authority (SCTDA)
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Error

Meaning

Invalid File Type

Unsupported file

Month Already Submitted

Duplicate entry

16. REMOVE REVENUE ROWS

Click: Remove

Row is deleted and totals update automatically.

Month

January

February

unit Name Category Nights

101A (UP-25-0021) Standard

101A (UP-25-0021) Standard

17. ALL SUBMITTED APPLICATIONS

This section allows users to view and manage submitted applications.

Features:

Search applications.
Filter by status

Filter by payment status
Filter by year/date

View details

Edit eligible applications.
Make payments.

Filters Available

Reference Number Search
Application Status

Payment Status

Submission Type (Draft / Submitted)
Revenue Year

Date Range

Rate Amount

10 100.00 ‘ Remove |

10 250.00 ‘ Remove |

Nights: 35 | Total Amount: 350.00

Sharjah Commerce & Tourism Development Authority (SCTDA)
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Revenue Applications

Tour: revenue applications

What to do next

Open a reference number to view the full declaration. Use Edit when it is available fo change a drafl or an application retumned for updates. After TSD approves your declaralion, use Pay until the fee is recorded; audit review then confinues in the background ‘
@ Search List
Search Application Status Payment Status Submission
RefNo All A4 All A Al A
Year Date From Date To
Year
Clear New Application
Show 10 B entries
Ref No * Application Date Year Month Total Amount Application Status Payment Status Actions
HHREV-202605131349 13 May 2026 2024 April — May 500 Pending Audit Review Paid
HHREV-202604301325 30 Apr 2026 2026 June — August 500 Pending Payment Pending Pay
HHREV-202604301144 30 Apr 2026 2026 July 600 Pending Audit Review Paid
HHREV-202604301101 30 Apr 2026 2026 June — October 1300 Rejected Pending
HHREV-202604301056 30 Apr 2026 2026 April — May 3000 Pending Payment Pending Pay
Showing 1 to 5 of 5 entries -

Actions

e View Details (click Ref No)
e Edit Application
e Pay Application

18. REPORTS SECTION

Users can generate revenue reports for analysis and monitoring.

Sharjah Commerce & Tourism Development Authority (SCTDA)
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3;;_!‘9 @ Dashboard ~ dk Operator Application W Holiday Home Application o Classification Applications W SelfAssessment A Violations &8 Payments = # Home ao A& 2a Sign out
=]

. & ANl Submitted Applications
Unit-wise breakdown o

+ New Application

Year I Date From Date To

L Yearly revenue summary
8 Unit-wise breakdown
Units revenue status

search

Show 10 & | enfries

Ref No Year Month Unit Name Permit number Category Nights Rate Amount Payment Status
HHREV-202604301056 2026 April 403 UP-26-001 Standard 100 10.00 1,000.00 Pending
HHREV-202604301056 2026 May 403 UP-26-001 Standard 200 10.00 2,000.00 Pending
HHREV-202604301101 2026 June 403 UP-26-001 Standard 50 10.00 500.00 Fending
HHREV-202604301325 2026 June 403 UP-26-001 Standard 20 10.00 200.00 Pending
HHREV-202604301144 2026 July 403 UP-26-001 Standard 60 10.00 600.00 Paid
HHREV-202604301101 2026 August 403 UP-26-001 Standard 50 10.00 500.00 Pending
HHREV-202604301325 2026 August 403 UP-26-001 Standard 30 10.00 300.00 Pending
HHREV-202604301101 2026 October 403 UP-26-001 Standard 30 10.00 300.00 Pending
HHREV-202605131349 2024 April 1014 UP-24-0003 Standard 20 10.00 200,00 Paid
HHREV-202605131349 2024 May 1014 UP-24-0003 Standard 10 10.00 100.00 Paid

Showing 1 fo 10 of 12 enfries - 2 Next

19. APPLICATION STATUS OVERVIEW

e Draft

e Submitted

e Under Review

¢ Returned for Update
e Approved

20. BEST PRACTICES

e Always verify data before submission

e Uploads correct supporting documents.
¢ Avoid duplicate entries.

e Save drafts frequently.

e Review totals before submitting.

21. TROUBLESHOOTING

Issue Solution

Cannot upload file Check file format

Sharjah Commerce & Tourism Development Authority (SCTDA)
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Issue

Solution

Months disabled

Permit restrictions

Cannot submit

Missing required fields

Missing units

No eligible units

Sharjah Commerce & Tourism Development Authority (SCTDA)
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