
 

 

  

This manual is to assist you step by step to apply for a holiday home unit permit 
 

HOLIDAY HOME UNIT PERMIT 
PROCESS 
 

Version: 1.0 



 

Version: 1.0 

1 

Table of Contents 
Purpose ......................................................................................................................................................... 2 

Eligibility & Preconditions ............................................................................................................................. 2 

How to apply ................................................................................................................................................. 2 

Primary Approval Application ....................................................................................................................... 3 

New/Renew Holiday Home Unit Permit ....................................................................................................... 7 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Version: 1.0 

2 

 
 
 
 

Purpose 
 

This document explains the Holiday Home Unit Permit application process for users applying through 
the portal. It outlines eligibility checks, application steps, payment, and post-submission outcomes. 
 

Eligibility & Preconditions 
 

Before starting a New or Renew Holiday Home Unit Permit Application, ensure that: 
 

• You should have an active pre-approved unit for (New Permit Application). 
• You should have an active unit permit for (Renew Permit Application). 
• Your Holiday Home license is valid and not expired. 
• You do not have a pending unit permit application. 
• You do not have unpaid violations related to the establishment. 
• Any required self-assessment (if applicable) has been completed successfully. 

 
Note: If any of the above conditions are not met, the system will display an alert with guidance on the 
next action (e.g., new/ renew permit, pay violations, view existing applications). 
 

How to apply 
 

In order to apply for a Pre-approval/ New /Renew Holiday Home Unit Permit, follow the steps below: 
 

1- Navigate to the official e-services portal: https://eservices.sharjahtourism.ae/ 
 

 
 
2- Log in using your registered username and password. If your mobile number or email address is 

linked with UAE PASS, you may also log in using UAE PASS for faster and secure access. 
3- If you do not have an account, complete the user registration process before proceeding. 

 

https://eservices.sharjahtourism.ae/
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Navigate to Holiday Home Applications 
 
Important: For a New Holiday Home Unit Permit, it is mandatory to obtain a Pre-Approved Unit before 
proceeding. 
 

1. From the main dashboard, select Holiday Home Applications. 
2. Click on Primary Approval Application to obtain unit pre-approval (required for New Unit Permit) 

 

 
 

Primary Approval Application 
Application Overview 

 
The application is completed through a step-based process with a progress bar. Depending on the 
application status, the steps may include: 
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Application Overview 
 

The application is completed through a guided, multi-step form: 
 

1. Application General Information (Review the permit details    (  
2. Holiday Home Unit Details 

a. Enter the detailed information about the holiday home unit. 
3. Attachments 

a. Upload all required documents based on unit ownership type (Owned / Rented) 
b. Mandatory documents may include: (Emirates ID copies, Passport copies and Tenancy 

/ Ownership documents) 
c. Expiry dates for documents (Passport, Trade License, Emirates ID) must be future 

dates. 
4. Schedule Assessment Date 

a. Select a preferred Assessment Date from the calendar. 
b. The selected date must be a future date. 

5. Self-Assessment (if applicable) 
a. Self-assessment is required for certain classifications (e.g., Deluxe or Standard) 
b. Select the appropriate self-assessment checklist response. 

 
Progress is displayed at the top of the screen, and users must complete each step before 
proceeding. 
 
Note: Expiry dates for documents (Passport, Trade License, Emirates ID) must be valid and not 
expired. 
 
The system will validate mandatory files before allowing continuation. 
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Review and Submit 
a. Review all entered information carefully. 
b. Ensure there are no validation errors displayed in red. 
c. Click Submit button to complete the application process. 

 
Validation & Error Handling 
The system performs automatic validations, including: 

d. Mandatory field completion 
e. Required attachments upload. 
f. Valid document expiry dates 
g. If validation fails, clear error messages will be displayed to guide correction. 

 
After Submission Process: 

h. Your application will be processed by the authority. 
i. You will receive notifications via email and/or SMS regarding status updates. 
j. You may be contacted if additional information or clarification is required. 
k. Once the application is approved, you will receive an email notification with pre-

approved unit status. 
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New/Renew Holiday Home Unit Permit 
Navigate to Holiday Home Applications 
 
Important: For a New Holiday Home Unit Permit, it is mandatory to obtain a Pre-Approved Unit before 
proceeding. 
 

1. From the main dashboard, select Holiday Home Applications. 
2. Click on New Permit Application (to obtain a new unit permit)  
3. Click on Renew Permit Application (to obtain a renew unit permit) 
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Application Overview 
 

The application is completed through a step-based process with a progress bar. Depending on the 
application status, the steps may include: 
 

Application Overview 
 

The application is completed through a guided, multi-step form: 
 

6. Application General Information (Review the permit details    (  
7. Holiday Home Unit Details 

a. Select a Pre-Approved Unit from the dropdown list. 
b. Select the Requested Classification (Star Rating) 
c. Review auto-loaded unit details. 

8. Attachments 
a. Upload all required documents based on unit ownership type (Owned / Rented) 
b. Mandatory documents may include: (Emirates ID copies, Passport copies and Tenancy 

/ ownership documents) 
c. Expiry dates for documents (Passport, Trade License, Emirates ID) must be future 

dates. 
9. Schedule Assessment Date 

a. Select a preferred Assessment Date from the calendar. 
b. The selected date must be a future date. 

10. Self-Assessment (if applicable) 
a. Self-assessment is required for certain classifications (e.g., Deluxe or Standard) 
b. Select the appropriate self-assessment checklist response. 

11. Payment 
a. Review the automatically calculated registration fee based on unit details. 
b. Agree to the terms and conditions by selecting the payment consent checkbox. 
c. Proceed with payment through the integrated payment gateway. 
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Progress is displayed at the top of the screen, and users must complete each step before 
proceeding. 
 
Note: Expiry dates for documents (Passport, Trade License, Emirates ID) must be valid and not 
expired. 
 
The system will validate mandatory files before allowing continuation. 
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Review and Submit 

d. Review all entered information carefully. 
e. Ensure there are no validation errors displayed in red. 
f. Click Submit button to complete the application process. 

 
Validation & Error Handling 
 
The system performs automatic validations, including: 

g. Mandatory field completion 
h. Required attachments upload. 
i. Valid document expiry dates 
j. Payment consent confirmation 
k. If validation fails, clear error messages will be displayed to guide correction. 

 
After Submission Process: 

l. Your application will be processed by the authority. 
m. You will receive notifications via email and/or SMS regarding status updates. 
n. You may be contacted if additional information or clarification is required. 
o. Once the application is approved, you will receive an email notification with 

issued/renewed unit permit status. 
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