HOLIDAY HOME UNIT PERMIT
PROCESS

This manual is to assist you step by step to apply for a holiday home unit permit
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Purpose

This document explains the Holiday Home Unit Permit application process for users applying through
the portal. It outlines eligibility checks, application steps, payment, and post-submission outcomes.

Eligibility & Preconditions

Before starting a New or Renew Holiday Home Unit Permit Application, ensure that:

¢ You should have an active pre-approved unit for (New Permit Application).

¢ You should have an active unit permit for (Renew Permit Application).

e Your Holiday Home license is valid and not expired.

¢ You do not have a pending unit permit application.

¢ You do not have unpaid violations related to the establishment.

e Any required self-assessment (if applicable) has been completed successfully.

Note: If any of the above conditions are not met, the system will display an alert with guidance on the
next action (e.g., new/ renew permit, pay violations, view existing applications).

How to apply

In order to apply for a Pre-approval/ New /Renew Holiday Home Unit Permit, follow the steps below:

1- Navigate to the official e-services portal: https://eservices.sharjahtourism.ae/
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2- Login using your registered username and password. If your mobile number or email address is
linked with UAE PASS, you may also log in using UAE PASS for faster and secure access.
3- If you do not have an account, complete the user registration process before proceeding.
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Navigate to Holiday Home Applications

Important: For a New Holiday Home Unit Permit, it is mandatory to obtain a Pre-Approved Unit before
proceeding.

1. From the main dashboard, select Holiday Home Applications.
2. Click on Primary Approval Application to obtain unit pre-approval (required for New Unit Permit)
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Primary Approval Application

Application Overview

The application is completed through a step-based process with a progress bar. Depending on the
application status, the steps may include:
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Application Overview
The application is completed through a guided, multi-step form:

1. Application General Information (Review the permit details)
2. Holiday Home Unit Details
a. Enter the detailed information about the holiday home unit.
3. Attachments
a. Upload all required documents based on unit ownership type (Owned / Rented)
b. Mandatory documents may include: (Emirates ID copies, Passport copies and Tenancy
/ Ownership documents)
c. Expiry dates for documents (Passport, Trade License, Emirates ID) must be future
dates.
4. Schedule Assessment Date
a. Select a preferred Assessment Date from the calendar.
b. The selected date must be a future date.
5. Self-Assessment (if applicable)
a. Self-assessment is required for certain classifications (e.g., Deluxe or Standard)
b. Select the appropriate self-assessment checklist response.

Progress is displayed at the top of the screen, and users must complete each step before
proceeding.

Note: Expiry dates for documents (Passport, Trade License, Emirates ID) must be valid and not
expired.

The system will validate mandatory files before allowing continuation.
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Holiday Home Operator Details
Establishment Name (English) Eslablishment Name (Arabic)

SAHAB VACATION HOMES LLC 3 CE gyl Lt
License Numver License Legal Type Permi Number
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License Issuance Date License Expiry Date Permit Issue Date Permit Expire Date

17112022 7-11-2026 16122025 17-11-2026
Owner Details
Owner Name Passport Number Nationali Legal Type Status Add Date Cancel Date

. UAE Owner active 17-Oclober-2022

Manager Details
Manager Name (Engiish) Manager Name (Arabic) Passport Number Manager National ID

Zanid e . 4444444444444
Nationality Manages Email Manager Mobile Manager Designation

Pakistan I r~
Wark Location Detaits
Localion Name LocationType Area
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Attachments
Unit Tille Deed » Sile Plan &
Choose file Browse Choose file Browse
Attach Unit Title Deed Attacn Site Plan
Tenancy Contract Sharjan Electricity, Water and Gas (SEWGA) bill Copy
Choose file Browse Chaoose file Browse
Attach Tenancy Contract (f Tenant) Attach Sharjah Electricity, Water and Gas (SEWGA) bl ssued for the unit for iast three manths
Preview Report from Shariah City Municipality Coniract between the Operator and the Cwner/Tenant of the Holiday Home
Choose file Browse Chaose file Browse
‘Attach Preview Report from Sharjah City Municipaity Attach Contract between the Operator and the Owner/Tenant of the Holiday Home
Letler Of Authority Signed by the Other Party & Owner Passporl Copy # Expiry Date #
Choose fie Browse Cnoose fiie Browse

Aftach Letier Of Authority Signed by the Other Party Confirming Cansent fa use the apariment uni as

Holiday Home Rental

Owner Emirates ID Copy &

Choose file

‘Attach Owner Emirates 1D Copy

Expiry Date

Browse

Attach Ownier Passpart Copy
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Review and Submit
a. Review all entered information carefully.

b. Ensure there are no validation errors displayed in red.

c. Click Submit button to complete the application process.

Validation & Error Handling
The system performs automatic validations, including:
d. Mandatory field completion
e. Required attachments upload.
f.  Valid document expiry dates
g. If validation fails, clear error messages will be displayed to guide correction.

After Submission Process:

h. Your application will be processed by the authority.

i.  You will receive notifications via email and/or SMS regarding status updates.

j. You may be contacted if additional information or clarification is required.

k. Once the application is approved, you will receive an email notification with pre-
approved unit status.
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Primary Approval Holiday Home Unit Application

Dear 51PAN VACATION HOMES L.L.C.SP,

Application ref no HHUP-PA-202512161213 has been Accepted /Approved for Primary Approval Application as per
details balow.

Application Details:

Application Date: 16,/12/2025

Application number : HHUP-PA-202512161213
Request type: Primary Approval Application
Submitted On - 16/12/2025

Regards,
SCTDA

For E-licensing services assistance and queries, please contact the Tourism Standard Department, Telephone: 4971
6 5190968, Email: hhp@sharjahtourism.ze

Thank Y¥ou,
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New/Renew Holiday Home Unit Permit
Navigate to Holiday Home Applications

Important: For a New Holiday Home Unit Permit, it is mandatory to obtain a Pre-Approved Unit before
proceeding.

1. From the main dashboard, select Holiday Home Applications.

2. Click on New Permit Application (to obtain a new unit permit)
3. Click on Renew Permit Application (to obtain a renew unit permit)
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Application Overview

The application is completed through a step-based process with a pr
application status, the steps may include:

Application Overview
The application is completed through a guided, multi-step form:

6. Application General Information (Review the permit details)
7. Holiday Home Unit Details
a. Select a Pre-Approved Unit from the dropdown list.
b. Select the Requested Classification (Star Rating)
c. Review auto-loaded unit details.
8. Attachments

0} Applications History

ogress bar. Depending on the

a. Upload all required documents based on unit ownership type (Owned / Rented)
b. Mandatory documents may include: (Emirates ID copies, Passport copies and Tenancy

/ ownership documents)

c. Expiry dates for documents (Passport, Trade License, Emirates ID) must be future

dates.
9. Schedule Assessment Date

a. Select a preferred Assessment Date from the calendar.

b. The selected date must be a future date.
10. Self-Assessment (if applicable)

a. Self-assessment is required for certain classifications (e.g., Deluxe or Standard)
b. Select the appropriate self-assessment checklist response.

11. Payment

a. Review the automatically calculated registration fee based on unit details.
b. Agree to the terms and conditions by selecting the payment consent checkbox.
c. Proceed with payment through the integrated payment gateway.
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Progress is displayed at the top of the screen, and users must complete each step before

proceeding.

Note: Expiry dates for documents (Passport, Trade License, Emirates ID) must be valid and not

expired.

The system will validate mandatory files before allowing continuation.
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Holiday Home Operator Details
Establishment Name (English) Establishment Name (Arabic)
SAHAB VACATION HOMES L LC ot L iy el Lt
License Number License Legal Type Permit Number
806395 S e 543 HHOP-25-051
License Issuance Date License Expiry Date Permit issue Date Permit Expire Date
17112022 17-11-2026 16122025 17-11-2026
Owner Detaits
Owner Name Passport Number Nationality Legal Type status Add Date Cancel Date
MAITHA AYMAN ABDALLA ALRUDWAN ALHARTHI N44Y04312 UAE Owner actve 17-October-2022
Manager Details
Manager Name (English) Manager Name (Arabic) Passport Number Manager National ID
Zanid an 111928566 4444444444444
Nationality Manager Email Manager Mobile Manager Designation
Pakistan omanageri@gmail com 0097155933954
Work Location Details
Location Name LocationType Area
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Payment
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Holiday Home Unit Detais

Pre-Approved Unit &

E081- 081 - 1442

Type of Unit
Apartment

Unit Name (English)
E081

Rent Contract No

Floof No
2nd Floor
Piot No

15E

Attachments

unit Title Deed &

Choose file
Attach Unit Titie Deed

@ Unit Title Deed-24122025 pal

Tenancy Contract «

Choose flle
Attach Tenancy Contract (if Tenant)

Preview Report trom Sharjah Ctty Municipality

Choose fie
Attach Preview Repor from Sharjah City Municipality

Letter Of Authonty Signed by the Other Party »

Choose file
Attach

o )

Unit Detats Schedule Asse:

Requested Rating

v Standara v

Ownership Unit Type

Rented

Unit Name (Arabic)

Rent Contract Expiry Date Unit Size (in sqft)
Expiry Dale =l 950
No of Bedrooms Unit Area
5 PR
Building
uikding
StePlan &
Browse Choose file

Attach Site Plan

& Sie Plan-24122025 pof

()
A

Self Assessment

Electricity Account No

2000012846412

Unit No

Sharjah Electricty, Water and Gas (SEWGA) bill Copy &

Browse Choose file

®

Payment

Browse

Altach Sharjah Electricity, Water and Gas (SEWGA) bill issued for the unit for tast three months

Contract between the Operator and the Owner/Tenant of the Holiday Home

Browse Choose file

Aftach Contract between the Operator and the Owner/Tenant of the Holiday Home

Browse
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Payment
Total: 1220.50 AED
Deseniption Amount
Issuance or renewal of a permil o engage in the business in the holiday homes - Four Rooms  1200.00 AED
Local Fees - Support of Scienliic researches in Sharjan 10.00AED
Services Fees 10.50 AED

‘agree with the Tenms and Conaitions.
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Review and Submit
d. Review all entered information carefully.
e. Ensure there are no validation errors displayed in red.
f.  Click Submit button to complete the application process.

Validation & Error Handling

The system performs automatic validations, including:
g. Mandatory field completion
h. Required attachments upload.
i. Valid document expiry dates

Payment consent confirmation

If validation fails, clear error messages will be displayed to guide correction.

~

After Submission Process:

I.  Your application will be processed by the authority.
You will receive notifications via email and/or SMS regarding status updates.
You may be contacted if additional information or clarification is required.

Once the application is approved, you will receive an email notification with
issued/renewed unit permit status.

© =3
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New Permit Holiday Home Unit Application

Dear NASSIM AL BHAR VACATION HOMES,

Application ref no HHUP-N-202512160827 has been Accepted /Approved for Holiday Home Unit Permit (Mew) as
per details below.

Application Details:

Application Date: 16,/12/2025

Application number : HHUP-N-202512160827
Request type: Holiday Home Unit Permit (Maw)
Submitted On - 16/12/2025

Please click here to view/download your unit permit certificate.

Regards,
SCTDA

For E-licensing services assistance and queries, please contact the Tourism Standard Departmeant, Telephone: +371
6 5190968, Email: tsd@sharjahtourism.ae

Thank You,
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